University of Utah Hospitals & Clinics
Health System Pharmacy Administration Residency

Orientation

Primary Preceptor: Shantel Mullin, PharmD

Site Description: The Department of Pharmacy Services provides services to 4 hospitals, 3 infusion
services, 12 community clinics, 15 retail pharmacy facilities, and specialized ambulatory clinics. The
Department is supported by a comprehensive Drug Information Service. As a vibrant, dynamic
department, there are many opportunities for projects for a HSPA resident.

Rotation Description: The resident will participate in the orientation schedule for residents. During this
time the resident will understand the department organizational structure and the functions of the
department. The resident will be oriented to the department operations and computer systems. The
resident will be scheduled to partner with unit based and centralized pharmacists. At the end of
orientation the resident will be expected to function independently in several practice assignments.

RLS Goals:
Goal R1.2: Manage the medication distribution process in all locations within the health system where
drugs reside.
Obj R1.2.1: Based on one’s own assessment of the pharmacy’s drug control systems, contribute
any needed recommendations for improvement.

Activities Evaluated:

Rotation Activity RLS Goal Teaching Method
Participate in all orientation activities. R1.2 I, M, C

Orient to central and unit based operations R1.2 I, M, C

Orient to department computer systems. Enter ordersin | R1.2 I, M, C

Cerner. Obtain patient information from Epic and

Powerchart. Enter reconciliation information.

Teaching Methods include: I=direct instruction, M=modeling, C=coaching, and F=facilitation
Readings and Preparatory Work: None

Project/Presentation Description: None

Typical Daily/Weekly/Monthly Activities: Usual schedule will be 8 to 4:30. When assigned to patient
care units and central areas, the resident will be expected at 7 am.

Evaluation Process:

The preceptor will conduct a midpoint evaluation. At the end of the rotation, the resident will conduct a
self-evaluation. The preceptor will conduct an end of rotation evaluation with the resident. The resident
will complete the preceptor and learning experience evaluations.



