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FTP users outside the network:

You are receiving this e-mail message because your FTP account at ftp.uuhsc.utah.edu has been accessed
from a computer outside the primary hospital network during the past few months. The reason you were
identified as part of this group is so we could communicate an upcoming change in the FTP service that
will affect you.

As of Monday, March 19th, FTP access from outside the main network to ftp.uuhsc.utah.edu will be blocked
by the network firewall. This change is being made to comply with HIPAA regulations. This change means
after March 19th you will no longer be able to use FTP from outside the main hospital network without
making a security change. We appreciate your understanding as we work to ensure you can use this service
without interruption.

To continue using this FTP service, you will need to make one of the changes below:

1. Use the VPN (Virtual Private Network) Service
2. Use Secure FTP (SFTP)
3. Work only from within the hospital network

All these options are currently available to all users but have not been required in the past. Please
refer to the Web Resource Center®s FTP website listed at the end of this message for additional details
about which choice would be best for your situation and how to proceed. The sooner you begin the
necessary change, the more time you will have to resolve any potential problems you may encounter before
March 19th when this change goes into effect.

Please plan to make this change before March 19th.

Web Resource Center FTP Change: http://uuhsc.utah.edu/wrc/community/department/ftp._html
Thank you very much

HSC Webmaster

Web Resource Center

University Health Care
Information Technology Services
585 Komas Drive, Suite 204

Salt Lake City, UT 84108

801-587-6006
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